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CJ Retail Solutions
Sidekick
CJ Retail Solutions »

1. Go into the App Store and search for side-
kick. Scroll through and find CJ Retail Solu-
tions Sidekick then tap the install cloud icon.
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2. Once installed launch the application and type
in your username and password as supplied by
your project manager and tap Login
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Synchronisation In Progress

2246043
® 241272014
©® 24n272014
2276599

Data synchronisation is in progress.
This will be completed shortly.

Upload Status
complete

Download Status
saving questionnaires

3. Tap on the cloud sync icon in the top right cor-
ner and once synced then you will be able to click
on the available tile to display your job list.

Job ID: 2459457, Po le: W1C 20D
£ Jobs Job
.
Job Detail
Job Id 2459457
Job Type Questionnaire
Dates & SLAs
Service Level Required By Are You Sure?
Su 1aaz0e This will start the timer on this job.
Requirad 16/05/2014 i
i b Click "Yes' to continue.
Estimated Minutes 60
Client & Project
Clint CJ Retail Solutions

Project Gode Training

Project Manager
Project Manager
PM Telephone

PopSysPra Adminisira...

4. Tap on the play triangle in the top right hand
corner and if you are at that site tap Yes to start
the job.

Amend Actioned Quantity 8%ee EE 12:37
e £ Job Installation
requested quantity 0
actioned quantity Stock
new actioned quantity
Stock Items (3)
d CJT0001 Act. 0
APPLE Requ. 0
|caTo002 Act. 3
|oRANGE Requ. 3
|CcJT0003 Act. 4
BANANA Requ. 4
1 2
ABC oEF
4 5 6
Gl e wno
8
PaRs Tov Wiz
0 a
5. An installation task is the 1st task here, tap

on each stock item, enter the quantity of stock
that you have installed, if they do not match
required add a comment then tap the tick icon.

photos

No Photos

photos

Captured Photos (2)

‘There are currently no photographs.
associated with this task.

2y select the Take
the page to add

O - e
the camera button to add a photo.

6. A photo task is next, tap on the camera icon in
the bottom menu to launch camera, take the pho-
to (landscape) and tap use photo, repeat until all
aspect of job captured then tap the tick icon.
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< Job

Questionnaire

Questionnaire

question

Questionnaire Progress.
Question 2 of 33 3%

question

Questionnaire Progress
question 33 of 33

Is the header working and in good condition?

100 %

End of questionnaire?

You have answered the quasﬁon'—ﬂ. se

the Next Button to progress.

7. A questionnaire is the 3rd task, fill in the an-
swers as best as you can adding comments (pen
icon) if required. Toggle Yes to end the question-
naire and tap on the tick icon in the top right.

Magar Sign Hom

name  hr Bean

hanage

role

8. The signature task is the final task. Ask the
store manager to use their finger to sign in the
signature box, fill in the text boxes with their de-
tails and then tap on the tick icon.

Synchronisation In Progress
All Tasks Complete
All Tasks are complete. You will now
be returned back to your Job List.

Data synchronisation is in progress.
This will be completed shortly.

Upload Status
uploading file
Download Status
pending

9. You will receive a notification when the job is
complete. To upload the job back to our serv-
ers tap on the cloud sync icon again and allow
the sync to complete
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Stock Info

‘On the system, we have you down as to recieve

shortly (or you may have actually recieved this s
It is very important that you accept the deliveries
transfers on the system for it to be allotted again:
van. Please navigate to the Pending Transfers an
Pending Deliveries to check / confirm you have

this stock

Thanks,
IT Support.

0o
Help ()

10. To return stock to our warehouses go back in
to the work tile screen using the top left naviga-
tion, then tap the lomry icon in the bottom right
corner, on Stock info tap back to main menu.

Main Menu
Transfers:

« Vanto Van

- Container to Van
« Van to Container

Please select which stock you want to transfer:

Stack / Client Filter: dev

+ Pending Transfers DEV-  |Development :
Deliveries: CHC Chocolate Devel (1000 20
« Pending Deliveries DEV- :

Uplifted Stock: SR Development Stick  (Devel |1000] 35
+ Validate Stock DEV-STP Developmen Steps  |Devel |1000[200

Retu ms:

V arehouse Returns
( Move Stack )
Miscelanesme

- Transfer History Hlsto

. Logout Back to Mamn Menu

11. Tap Warehouse Retums, Tap to continue if
you are returning to specific warehouse. Type in
the quantity of each item of stock to be returned
on the right, tap Move Stock

Movement Completed. The Reference for this
transaction is 111554 You will need this so the
warchouse staff can idenrnity this transaction.

Back to Mamn Menu

12. , Confirm the transfer and the unique number
issued needs to be given to the warehouse per-
son for the stock to be accepted back to the
warehouse.




